Everyone at EO2 thanks you for your continued passion to treat hard to heal wounds in our current
healthcare crisis. We also hope that you and your families are safe and healthy.

EO2’s main plant in San Antonio has remained open in Customer Service and Shipping, including a
very limited manufacturing support team. We want to make sure we continue to be responsive to
your patient’s needs for our clinically proven Continuous Diffusion of Oxygen (CDO) technology. The
rest of the company is safely working from home including our clinical support team. Some of our
clinical support associates are in the field practicing social distancing and protection, should they
be requested to a clinical site. We are doing everything we can maintain all our services to you
through this crisis.

Additionally, EO2 is engaged in a telehealth pilot in NYC as our means to support the patients and
wound care professionals in that city hit hard by the healthcare crisis. We have an advanced
treatment technology that compliments managing patients at home using telehealth. CDO is a
great option for patients that cannot get to the facility, or choose not to go to the facility. EO2 is
doing its best to help keep untreated wound care patients from adding to the strained resources in
the hospital Emergency Rooms and inpatient services.

This crisis will change how healthcare is managed in the future. The telehealth codes developed for
this crisis will prove the effectiveness and economy of treating patients at home. It is recognized
that patients prefer to be home and CDO makes it easier to treat patients in their home. CDO has a
greater than 90% compliance rate because of its elegant simplicity of a complete solution and
lower risks for the patient.

EO2 is working diligently to continue to service both the patients and the healthcare professionals
to get through this crisis without forgetting the other chronic and acute care services delivered
before this crisis. If you are in NYC, call us to find out how we can help you or your patients. We're
here to help.

Sincerely,
The EO2 Team
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